To make the stay of our visitors pleasant and safe, the following house rules apply within Kerkrade Theater. 
Article 1: House regulations Kerkrade Theater 
1.1 Kerkrade Theater would like the performance to start on time. We cannot guarantee admission/your seat after commencement. You will only be admitted if the performing theater company has no objections, the audience is not inconvenienced and there are easily accessible, unoccupied seats. If a performance has no intermission, this could mean that you will not be able to enter the auditorium. In that case you can follow the performance in the foyer via a screen. Our staff will be happy to help you! 
1.2 Give your smartphone or tablet a night out too! We ask that you turn off and store your cell phone, smartphone, tablet or other devices that may cause disturbing noises or signals. 
1.3 Without prior permission from Kerkrade Theater, the organizing institution and/or the performing company, you are not allowed to take photographs, video or sound recordings. If this is permitted during a performance, you will be informed. 
1.4 The checkroom in PLT is monitored. The cost of use is 1 euro per coat. The management accepts no liability for loss or theft of articles of clothing for which no valid checkroom ticket can be issued. Do not leave valuables and loose accessories in your coat, the management will not be held responsible for loss or theft of these items. 
1.5 It is not allowed to bring beverages and/or food into the halls and consume them. Drinks purchased in the theater may also not be taken into the auditorium (with the exception of a stand-up concert in the LIMBURG auditorium). 
1.6 The interval begins and your drink is ready. How nice is that? You can order your drinks before the start of the performance and pay at one of our bars. We will then be happy to set your refreshments out for you during the interval. It is not possible to order hot drinks in advance. 
1.7 Smoking is generally prohibited inside the building of Kerkrade Theater. Consuming, using, trading or carrying any kind of narcotics is also prohibited. 
1.8 For babies and toddlers younger than 2 years there are performances especially made for this age group. Then the very, very little ones are also welcome in our theater. Special booster seats are available at the checkroom for our small visitors. The use of the booster seat is free of charge. 
1.9 The General Terms and Conditions of the Association of Theatre and Concert Hall Directors (VSCD) apply to Parkstad Limburg Theatres. The General Terms and Conditions for Visitors have been filed with the Registry of the Amsterdam District Court under number 66/2012. 
1.10 Parkstad Limburg Theaters takes your privacy very seriously and therefore treats your data with the utmost care. First and foremost, Parkstad Limburg Theaters adheres to the requirements of the General Data Protection Regulation (AVG). However, in order to provide you with the best possible service, it is necessary for us to process your Personal Data. This Personal Data is collected and processed by us in accordance with the applicable laws and regulations. Read the privacy statement of Parkstad Limburg Theaters here. 
Article 2: House regulations WMC Kerkrade 
2.1 Once a performance has started, no one is allowed to enter or leave the concert hall (with exception for emergencies). 
2.2 Entering the event site and attending the event are entirely at your own risk. The organization is not liable for any incidents, injuries or damages to visitors and/or goods. 
2.3 Instructions from the organization, security personnel or emergency services must be followed at all times. The organization, security and emergency services have the right at all times to refuse/deny access to persons or remove them from the event site. 
2.4 You may be asked to cooperate with an entry check to the event grounds, consisting of a strip search and/or bag check. If you do not give permission for this, the organization reserves the right to refuse access to the event grounds. 
2.5 The organization/security may ask you to show identification. If you are unable to identify yourself, the organization is authorized to deny you access to the event grounds. 
2.6 In the case of criminal offences, the organization/security personnel will hand you over to the police. 
2.7 It is prohibited to bring: 
· Alcoholic beverages - Bottles, cans and glassware 
· Soft and hard drugs 
· Laser pens 
· Drones 
· Fireworks 
· Pocket knives, cutlery, scissors and chains 
· Weapons and ammunition 
2.8 Violent behavior, discrimination and sexual harassment in any form will not be tolerated. 
2.9 Wearing clothing that creates a negative atmosphere is prohibited.
2.10 You must be aware of the escape routes that be used in the event of an emergency. 
2.11 In case of alleged drunkenness, the organization may deny access to the event grounds or remove visitors from the event grounds. 
2.12 No alcoholic beverages will be sold to persons under the age of 18. In case of doubt, an age certificate or proof of identity will be asked for. The resale of beverages to minors is also strictly prohibited. 2.13 Photo and video recordings by visitors are not allowed to be made. 
2.14 Upon entry, you give silent permission to the organization to store recordings, reproduce them, make them public, make them available to the police and/or use them for promotional purposes.
2.15 In circumstances where these rules do not provide a solution, the judgment of the organization will prevail.
